
CUSTOMER PORTAL LOCATION REFERENCE POINTS 
 
SLIDE 1 
How to complete the location reference information within a 
customer portal application. 
 
SLIDE 2 
The location reference information is only required for a public 
utility permit application. It is a mandatory field so must be 
completed for successful application submission. 
Public utility applications require accurate information to locate 
the works.  
Such as reference type, lot plan number, if available, or the 
street address. 
Then details such as, the nearest cross street, or latitude and 
longitude information if available. 
Where the TMR road number and chainage are available, they 
should also be recorded to allow future migration with other 
TMR datasets. 
Ultimately, if a utility is installing an asset that will be in the road 
land for decades, TMR require the absolute, rather than relative 
location of that proposed asset to understand its impact relative 
to TMR’s current and future use of the corridor.  
Note. You are able to enter multiple location reference 
points within your application to assist with works location 
details. 
 
SLIDE 3 
The upcoming demonstration, will show you an example of how 
to complete the location reference point. 
 
 
 



SLIDE 4 
To add location reference points click create. 
Drop down the reference type field and choose lot plan number 
or street address option. 
For this application we will be using a, street address. 
In the details field enter the address. 
Once details have been entered click save. 
The location reference points will be displayed in the panel. 
 
SLIDE 5  
For any questions, feedback, system enhancement suggestions 
or general enquiries, please contact your local district from the 
details provided here. 
 


